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Innovative Solutions. Proven Results.

MANAGED SERVICES

Would you like to have a secure method of successfully
maintaining your infrastructure while lowering costs?

InterDyn BMI understands your frustration at slow and unreliable computers and has developed a comprehensive
solution to keep them secure and running smoothly, all for an affordable monthly fee. With three levels of service to
choose from, InterDyn BMI can supplement your existing IT staff with Monitor IT by providing monitoring and report-
ing on your system; act as your IT department with Maintain IT by providing monitoring and proactive maintenance
services; or be your strategic technology partner with our full service Manage IT program including monitoring,
maintenance, vendor management, and high quality consulting services.

Manage IT

Manage IT Maintain IT benefits plus:

Monitor IT benefits plus: .
e Proactive strategy for your

MOI'IItOI' IT  Preventive maintenance of your te%hnology |nv.esjcment
L . e Bundled anti-virus
e Remote monitoring of your infrastructure Offsite backups
network and backups « Vendor Management « Unlimited Help Desk
e Monthly health reports e Help Desk e 24/7 Support
e Recommendations e Enterprise outage resolution  Consulting Services
Do you experience these frustrations? Key Benefits of our Managed Services:
e Uncertainty of successful backup jobs e Resolves issues before they negatively
e Loss of hardware and productivity due affect your day to day operations
to an unpredicted failure e Provides a preventive maintenance
e Too much timeconsumed managing plan to decrease downtime
employees’ technology needs e Costeffective way to maintain network
e Inability to access data e Improves performance and employee
e Lack of security putting your data at productivity
risk e Secures and protects infrastructure
e High hardware cost due to server e Strategic planning to prolong hardware
sprawl. life and reduce hardware costs

InterDyn BMI has been our IT service provider for over two years. During this time, InterDyn BMI has consistently met and
exceeded the expectations of our growing company’s demands. From supporting overseas offices and retail stores, to our recent
office and warehouse move, they have always provided professional service with technical consultants who are knowledgeable,
productive, and willing to go the extra mile to resolve issues. It is a tremendous asset to our company to work with a team of

people who we can trust to support our IT requirements.
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