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InterDyn BMI

Managed Services

InterDyn BMI understands your frustration at slow and unreliable computers and has developed a comprehensive 
solution to keep them secure and running smoothly, all for an a�ordable monthly fee.  With three levels of service to 
choose from, InterDyn BMI can supplement your existing IT sta�  with Monitor IT  by providing monitoring and report-
ing on your system; act as your IT department with Maintain IT by providing monitoring and proactive maintenance 
services; or be your strategic technology partner with our full service Manage IT program including monitoring, 
maintenance, vendor management, and high quality consulting services. 

M on itor IT  
  

• Rem ote m onito rin g o f y our 
netw ork  an d bac k ups  

• M onthly  he alth re po rts  
• Rec om m en datio ns   

M ain tain  IT 
 

M onitor IT  b ene fits  plus :  
 

• P re vent i ve m ai nten anc e o f 
y our in fr as truc ture  

• V end or M a na gem e nt  
• Help Des k  
• E nterp ris e outa ge res olut io n  

M an age IT  
 

  M aintain IT  b ene fits  plus :  
     

• P roac t i ve s trategy  for y ou r 
tec hnolo gy  in ves tm ent  

• B undl ed a nt i- vi rus  
• O ffs ite bac k ups  
• Unlim ite d Hel p D es k  
• 24/7 S up po rt  
• Cons ult ing S ervic es  

Monitor IT

Maintain IT

           Monitor IT bene�ts plus:

• Preventive maintenance of your 
infrastructure 
• Vendor Management
• Help Desk
• Enterprise outage resolution

Monitor IT benefits plus:

Preventive maintenance of your infrastructure 
Vendor Management
Help Desk
Enterprise outage resolution

Manage IT

       Maintain IT bene�ts plus:
 
• Proactive strategy for your 
technology investment 
•  Bundled anti-virus
Offsite backups
•  Unlimited Help Desk
•  24/7 Support
•  Consulting Services

• Remote monitoring of your 
network and backups
• Monthly health reports
• Recommendations 

InterDyn BMI has been our IT service provider for over two years.  During this time, InterDyn BMI has consistently met and 
exceeded the expectations of our growing company’s demands.  From supporting overseas o�ces and retail stores, to our recent 
o�ce and warehouse move, they have always provided professional service with technical consultants who are knowledgeable, 
productive, and willing to go the extra mile to resolve issues.  It is a tremendous asset to our company to work with a team of 
people who we can trust to support our IT requirements.  

Renee Thelen, Blu Dot Design & Manufacturing, Inc.

Would you like to have a secure method of successfully
maintaining your infrastructure while lowering costs?

   WWW.INTERDYNBMI.COM  |   866.264.3249  

D o you e xpe rie nce  the se  frustrations?  
 
• Unc ertainty o f s uc c es s ful bac kup jobs  
• Los s  of hardw are and produc tivity due 

to an unpred ic ted failure 
• Too m uc h tim e c ons um ed m anaging 

em ployees ’ tec hnology needs  
• Ina bilit y to ac c es s  data 
• Lac k of s ec urity putting y our data at 

ris k 
• High h ardw are c os t due to s erver 

s praw l.  
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K e y B e ne fits of our M anage d Se rv ice s: 
 
• R es olves  iss ues  before they negat ively 

affec t your day to day operatio ns  
• P rovides  a prevent ive m ainten anc e 

plan to dec reas e dow ntim e 
• C os t effec tive w ay to m aintain netw ork  
• Im proves  perform anc e and em ployee 

produc tivity  
• S ec ures  and protec ts  infras truc ture 
• S trategic  planning  to prolo ng hardw are 

life and re duc e hardw are c os ts  
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Remote monitoring of your network and backups
Monthly health reports
Recommendations 

Monitor IT
 
Remote monitoring of your network and backups
Monthly health reports
Recommendations 

M on itor IT  
  

• Rem ote m onito rin g o f y our 
netw ork  an d bac k ups  

• M onthly  he alth re po rts  
• Rec om m en datio ns   

M on itor IT  
  

• Rem ote m onito rin g o f y our 
netw ork  an d bac k ups  

• M onthly  he alth re po rts  
• Rec om m en datio ns   

Manage IT


